2024 Customer Questionnaires: 226

Type of bike you got:

226 responses

What is the main reason you are getting a bike?
225 responses

How did you hear about us?
226 responses

@ Road (thin tires)

@ Mountain (wide tires, primarily for off-
road use)

@ Hybrid, commuter, cruiser (primarily
paved use)

@ Kid's bike (24-inch wheels or smaller)
@ Balance bike

@ Transportation
@ Health/exercise
@ Fun

@ All of the above!
@ Lear to balance
@ Transport and fun
@ For my grandson

® Gift
12V

@ Friend

@ Colorado School of Mines
@ Other organization

@ Media

@ Google

@® CASA

@ Carol cameron

@ Donor

16 'V



Age of person getting bike

223 responses

® 09

® 10-19
@ 20-29
@ 30-39

———a @ 40-49

&

@ 70+
Where do you live?
226 responses

Bike recipient

225 responses

® Male
® Female
@ Prefer not to say

@ Golden (80401/3)

@ Arvada, Lakewood, Wheat Ridge
@ Denver or other part of Denver metro...
@ Boulder

@ Lakewood
@ Wheat ridge
® Utah

@ Centennial

113V



What do you like about our program? 201 Responses
Price
Everything
Affordable
Everything
The prices
Affordable
Recycling
Great cause
Very friendly
Nice bikes good people
Good cause
Very helpful advise
Gets kids on bikes!
Nice availability
Awesome, friendly, and experinces mechanics
Recycled bikes for an affordable price
Convenient
The price and recycling aspect
Refurbishing bicycles
Affordable quality bikes
I think these programs are good about recycling old things and helping the community
The price and the choices of bikes
You're the best!
Affordability
Itis a really cool program
Affordable and friendly

Affordable



Everything, you guys are great!

Love the people and mission!

Amazing knowledgable staff, thank you Reggie!,
Quality and variety of bikes

Run by volunteers and helps community

| like the help to provide us in order to find a bike.

Its affordable

The proximity to CSM campus and the attractive pricing. Also the service is great
Inclusiveness

Affordability

Good affordable

Good to keep used bikes in circulation! Nice people too
Your mission :)

It helps out many people

Low price

Great bikes for great price

Affordability of quality bikes

Great people and prices!

Good bikes

Helping the community

Lots of bikes to choose from, plus bike locks and helmets.
Great price/qualit

That they are very good people

Th accessibility and affordability and great people!
Great to keep kids in the right bike size

Great project

Na

Friendly and informative service staff!



The fact that the bikes are Donated. Great prices and cause
Great bikes

Good price

Cost and friendly people

I love it

Volunteering

Reasonable price

Convenient and close

Reasonable bikes and good staff

I like that you help children get on bikes.
Goodwill

Availability & product

Prices

How kind and proficent

The affordability of the bikes which allows everyone to access a bike. The nonprofit work is
awesome!

Quality, price, purpose

Itis a good course. It is good work helping people an the community.
Great bikes at a good price

Great service. Great prices

Everything!

Email from Colorado School of Mines

Friendly folks and great bikes

As a child | like that | don't have to spend much
Voluntary work

Prices

Good service great program

It's great that you have such friendly people



All the options

Great people. Great service.

Bikes are tuned up

Price and charity

They helped ride as a family

Bikes are freedom for kids!

How helpful and kind everyone was

Ki nd peopler

| appreciate the concept of buying a refurbished bike and supporting a good cause

The mission

Amazing work/service to community

Wonderful program, glad to help,

Love supporting community

Nice bikes

Knowledgable people

Facebook

Good people and friendly budget

Great service for the community

View 91 more responses in Sheets

What could we do to better serve you? 134 responses

Nothing

Na

Nothing

Nothing!

All good

Everything was great

N/A

Nada You're great!



